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1. PayBillsMalaysia Overview

1.1 Features in PayBillsMalaysia

Component-

1.1 Fill In Sign Up
Form.

1.2 Receive
Welcome Email.

Confirmation.

2.1 Add New Bill.

2.3 Update Nickname.

1.3 Start Using
Svstem. 2.4 Get Bill Subscription

2.5 Get Notified When

Bill Arrives.
4.1 Login.

4.2 Pay 4.3 Open
Your Bills. Payment.

5.1 Login.

4.4 Receive
Acknowledgement 5.2
email. Change

Password.
4.5 Receive
Confirmation Email.
4.6 View Payment
History.

5.3
Update
Profile.

3.2 Remove Bill.

3.3 Get Bill Removal
Confirmation.

6.1 FAQ.

6.2 Online Feedback
Form.

6.3 Forgot Password.

6.4 Forgot Username.

Figure 1.1: Component
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1.2 Introduction to Home Page

Go to webpage with this URL: https://www.paybillsmalaysia.com

The Home page will be displayed:-

N

P5y.
Home Page, FAQ, Unser Guide, Terms & Conditions,

Privacy Policy, Company Info, Contact Us

Receive e-Bills, Pay bills On-line, Anytime

Adjustthe X
! /Malaysia Version

It's free, easy and secure
English, Bahasa

A A= A++ |English | Bahasa Malaysia

Home | FAQ | User Guide | Terms & Conditions | Privacy Policy | Company info | Contact Us

Monday, 15 April 2013

DID YOU KNOW

to friend

ANNOUNCEMENT

E'S Payment Channels
4. > 110000

w w  No. of Registered Users

/BI

L
S No. of Billers To Choose From

T Close to A Dozen

New Look! and New Features! o
Dated : 01 April 2013

MNeed Assistance or have Feedback? ‘o
Dated : 01 April 2013

Center (24 x 7).

Be among the first to explore our user-fiendly features.

Contact us via Online Feedback Form for system related quenes, complaints or compliments

We value your feedback. All feedback will be tracked and attended to promptly by our Call

[— SSL We can also be reached via:
Norton Certificate Email : callcentre@sains. com.my
SECURED Tel - 1300887246 or
powered by VeriSign Fax - (60)82-442522
ABOUT S5L CERTIFICATES List of
illers
Announcement

List of Payment Channels

DEKUY ==L} MBKS

@@%@@% 2@E8QUE

BAL BETONG DaLAaT KapIT

oo e

I.l.IEI.IK ANTY LUNDU  MARADONG  MARUDI  MATUSDARD

Copyright © 2001-2013 PayBillzsMalaysia | Operated by SiliconNet Technologies Sdn. Bhd. (394813-H)

Figure 1.2 : Home Page
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2. Register as New User

2.1 Fill in Sign Up Form

(a) First time you can register at the home page by clicking on “Free Sign up”.

" Receive e-Bills, Pay bills On-line, Anytime
p 8})1{)\‘_// It's free, easy and secure
Home | FAQ | User Guide | Terms & Conditions | Privacy Policy | Company info | Contact Us A A+ A++ English | Bahasa Malaysia

Thursday, 11 April 2013

Click to register
new user

d ti
answers

Figure 2.1: New User Registration

(b) You have to Read and Accept the Terms and Conditions. Then, you are required to
fill in the Sign Up Form to register as new user.

2.2 Receive Welcome Email

Upon successful registration, you will receive a Welcome Email. The email serves as
confirmation of your PayBillsMalaysia Registration.

Sign Up Successful

Thank you for vour registration with PayBillsMalaysia!

Figure 2.2: Successful Registration
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3. Start Using PayBillsMalaysia

(a) From the Sign Up Successful page, click “OK” and you will automatically be re-
directed to the home page. Enter your “Username” and “Password”, follow by the
“Verification Code”. Click “Login” to proceed.

Receive e-Bills, Pay bills On-line, Anytime

It's free, easy and secure

A A+ A++ English | Bahasa Malaysia

Thursday, 11 April 2013

Sign up

Figure 3.1: Start Using PayBillsMalaysia

(b) After you have successfully login to system, the following page will be displayed.

Receive e-Bills, Pay bills On-line, Anytime
It's free, easy and secure

.
=
PoILEES
Userfull
name \iAQ\ User Guide | Terms & Conditions | Privacy Policy | Company info | Contact Us

-elcnﬂ Mesra Kilauan Sdn Bhd|| Last Login01/04/2013 09:21 AM

™
X

Font Size : A A+ Ass

Last login date Monday, 01 April 2013

Logouthere

LOGOUT Pay My Bills

View & pay
subscribed bill

Pay bill without [ e—

i

=@l D D

View information

Please select

channel:

Select payment channel (

subscribing
v - £FT Payment History LECEND Legend for
lew paymen 2 Bill - Al - [l Ei different bill
. — nter your Ierent bl
Manage Subscription 5
history v Consumer searching criteria status
Subscribe or > Al gillers pilieate From | (oD-Mm-¥y¥Y)
remove bill All Payment To [ (oD-Mm-vy¥Y)
Channels
Manage Active View bil detail
Subscription's Tick to pay
Submenu Pending & Rejected
— No. Bill Bill Date Due Date Bill gf. No. / Name Service Fee 5‘“;:;:; A'"“E'.'J': Balance Rgy
Change . 1 SMC ASSESSMENT 04/01/2013 31/10/2013 [EiZzsta ibu House 0.00 101.25 19125
password or Personal Prafile
2 swE 21/02/2013 23/03/2013 18900117308£2013028 Coffee Sh 0.00 23.55 -59.70 -52.70
update personal /0 /03/. olfee =hen
infa hange Password 3 TMNET 20040105332304 Office Streamyx 0.00 20.00 20.00 D
. 4 TMNET 2007033109907 Home St 0.00 20.00 20.00
My Prafile’s ZERIISILLEeo Hame streamy al
submenu Total Bill Amount 0.00
Best viewsd using 1E7.0 or
e g R T For Yayasan Sarawak & Surahanjaya Perkhidmatan Awam study loan, otherwise this service is FREE OF CHARGE! 0.00
minimum resolution of 1024 x 1
768, Grand Total 0.00

Figure 3.2: Bill Payment Page
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4. Add New Bill

(a) Click on “All Billers” under “Manage Subscription”.

(b) Then select and subscribe from the list of billers.

é LOGOUT Manage Subscription |

b Pay My Bills a o your billers from the lis

@ Open Payment
(a) Click on All Billers under Manage Subscription.
Payment History
Clubs Education
Manage Subscriptior
Kelab Golf Sarawak Suruhanjaya Perkhidmatan Awam Negen Sarawak
All Payment Sarawak Club Yayasan Sarawak
Channels
Active
Pending & Rejected Councils - Assessment Bill IDD
My Profile Dewan Bandaraya Kuching Utara iTalk Mobile
Personal Profile Lembaga Kemajuan Bintulu REDtone Plus
Change Password Majlis Bandaraya Kuching Selatan (b) Select and subscribe from the list of billers
1
Majlis Bandaraya Miri #nternet Service Providers
Best viewed using [E 7.0 or
Ister & Firefos 3.0 or lat=r with Mailis Dasrah Bau Telekom Malaysia Berhad (Streamyx)
minimum resclution of 1024 x
768, c
Majlis Daerah Betong TMNet (Internet Prepaid)

Figure 4.1: New Service Subscription

(c) Enter the required information, e.g. your Consumer Number or Consumer Name
as stated in your bill (you can subscribe to multiple bills). Then confirm the bill
details.

(d) The new bill is shown in Bill Payment page.

g LOGOUT Pay My Bills
b Open Payment
&T Payment Histary | weomwo |
Bill - Al- [=]
b Manage Subscription Consumer
All Billers 8ill Date From 28| (DD-Mm-vyYY)
All Payment To 5[ (DD-MM-YYYY)
Channels L
New bill is isted here
Active
Pending & Rejected
- No. Bill Bill Date Due Date Bill Ref. No. / Name Service Fee  GuTelt AMOUM  palance Pay
Profil I
7 1 SMC ASSESSMENT 04/01/2013  31/10/2013  A.1276568 Sibu House, 0.00 - 13125 191.25 [
Personal Profile 2 sws 21/02/2013  23/03/2013 0.00 23.55  -59.70 -53.70
Change Password 3 TMNET 0.00 - 20.00 20000 [
4 TMNET - - 20070331003307 Home Streamyx 0.00 - 20.00 20,00 [
Total Bill Amount ! 0.00
Best viewed using IE7.0 or
later & Firefox 3.0 or later with Total Service Fee 0.00
minimum resolution of 1024 x
768 Grand Total 0.00
Payment channel: Please select =® =D

Figure 4.2: New Bill Listed
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(e) Upon successfully add new bill, you will receive an email for bill subscription

confirmation.

(%] Close | PayBillsMalaysia Subscription Confirmation - Telekom (Streamyx)
» From: {EIconﬁrmation@pa‘,‘billsmala‘,‘sia.com

To: mesrak35@gmail.com

PayBillsMalaysia Username i=: mesrakiso
account number is: 20070331009307
nickname is: Home Streamyx

Your
Your
Your

Thi=

To make a bill payment,
Partial pavyvment iz subject to thelr current terms and conditions.
Thi=z iz an automatic reply message.

Thank you for using PayBillsMalaysia!

There iz NHO BILL PRESENTMENT for your Telephone/Streamyx subscription.

March 26, 2013 9:456 AM

Please DO NOT reply to this message.

mezzage serves as confirmation of your Telekom Malaysia Berhad service subscription.

just =select your subscribed Telekom Malaysia's THMNet account number and
click PAY. Telekom Malaysiaz reguires a minimum payment of BM 20 or total amount of your bill.

Figure 4.3: Sample Confirmation Email

(f) You will also receive a notification email when new bill is available on the website.

5. Unsubscribe Bill

(a) You can remove a bill you have subscribed to by click on “Active’

Subscription”.
(b) Tick the checkbox to unsubscribe bill.

(c) Click “Update”.

LOGOUT

Manage Subscription |

Listing of your active billers and payment channels.

(a) Click on Active under Manage Subscription.

=T Billers

r Provider Nickname Account Number
N/A 100000023791
'éMC: ASSESSMENT BILL Sibu House F-05022
[ Active sws Coffee Shop 19900117308
TELEKOM (STREAMYX) Office Streamyx 20040105932904
TELEKOM (STREAMYX) Home Streamyx 20070331009907

Ee

(update ) |g——

Payment Channels

(c) Click Update

Service Provider Account Number

Best viewad using IE 7.0 or
|ater B Firefox 2.0 or |ater with
minimum resolution of 1024 x
768,

Mobile Money +601288866746674

4

Name

ALLING ANAK RENGGIA
RAFAEL RAS B UNA
SENG YAP

M/A

N/A

Name

Mesra Kilauan Sdn Bhd

(b) Tick the checkbox to
unsubscribefremove bill.

Unsul§

under “Manage

Update

scribe  ickname

OIEoEm

Unsubscribe

&

Figure 5.1: Remove Bill
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(d) System will prompt you with the following message. Click “OK” to confirm removal
of bill.

(e) Note that re-subscribing of a bill may take 2 working days

s il weal il D L S Ol 000G i’ DER Y Prsioes o T2 Eredid 163 2 Somibd o @ ] iy T30 2w i) Cdpa . O pea e @ o Ered S BEE P00l £ 3 e LES G0 B 7

oK | Cancs|

Figure 5.2: Confirmation Message

(f) You will receive a confirmation email for cancellation of subscription.

PayBillsMalaysia Cancellation of Subscription - SWB March 26, 2013 4:02PM
w From: t7'Ecu:unﬁl'rnation¢°-|:ua‘_«'bill:=mala‘_«'sia.com
To: mesrak3s@amail.com
Your PayBillsMalaysia Username is: mesrak3s
Your consumer name is:SENG YAP
Your consumer number is: 19900117308
Your nickname i=z: N/R
This confirmation message is sent to all users when they unsubscribe from SWE.

This is an automatic reply message. Please DO NOT reply to this message.

Thank vou for using PayBillsMalay=ia!

Figure 5.3: Sample Confirmation Email

6. Pay Your Bills

You can view and pay different bills in PayBillsMalaysia using different banks and credit
cards. To pay your bill(s):

(a) Go to Pay My Bills page.
(b) Select the bill you want to pay.

(c) Select the Payment Channel. Please note that credit card is available for some
billers only.

(d) Click “Pay”.

Page 8
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£y
(2 0G0

S Pay My Bills

| ©
S5

p>

e

Best viewed using IE7.0 or
|ater B Firefox 2.0 or later with
minimum resolution of 1024 x

1. Select Bills

(a) Click on Pay My Bills.

Bill - Al - [x]
Consumer
Bill Date Fr gl (DD-MM-YYYY)

To El (DD-MM-YYYY)

No. Bill Bill Date Due Date Bill Ref. Mo. / Name
1 SMC ASSESSMENT 04/01/2013 31/10/2013 A.1276563 Sibu House
2 SWB 21/02/2013 23/03/2013 19900117308#2013028 Coffee
Shop
3 TMNET 20040105932904 Office Streamyx
4 TMNET 20070331009907 Home Streamyx

Total Bill Amount (c) Select payment channel.
Total Service Fee

Grand Total

_u
=
(b) Select bill(s) to pay.
Service Current Amount Bal P
Fee Charges Due SLAS | R
0.00 = 191.25 191.250 M
0.00 23.55 -59.70 -59.7
0.00 = 20.00 20.00
0.00 = 20.00 20.000 7
(d) Click Pay 20.00
0.00
20.00

Payment channel: CIMB Bank - Current/Savings Account Direct Debiting

=0 | e jes=m

Figure 6.1: Select Bill(s) and Payment Channel

(e) Confirm the amount to pay. Dependant on the billers, you may be able to change
the amount you want to pay, eg. Assessment bill must be exact amount while

some have certain minimal amount.

(f) Click “Continue”

& Pay My Bills
&
53

P>

Ee

Confirm Payment Amount

Please confirm the amount to pay or click on 'Ba select other bills.

2. Confirm Payment Amount .

No. Bill Bill Ref. No. Due Date Service Fee

1 TMNET 20040105932904 S 0.00
Total Bill Amount
Total Service Fee

Grand Total

{f) Click Continue.
( Continue | |-)

EEhuar:::st Amount Due Balance wunt To
20.00 20.00 20.00
20.00
0.00
20.00

(e) Confirm the amount to pay.

Figure 6.2 Confirm Payment Amount

(g) A Payment Acknowledgement Page will be shown to acknowledge that you have
initiated a payment.

(h) Click “Continue” and you would be redirected to the internet banking services
that you have selected. This payment would only be Cancelled if you did not
complete the payment process authorization required by the bank.

Page 9
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é LOGOUT PaybillsMalaysia Acknowledgement

S

T 3 mplete the bank payment
Q Open Payment
Kindly note that all trans vill be updated by the next w g day.
&7 payment History
b Manage Subscription

All Billers

All Payment Bank:

Channels = -
PayBillsMalaysia PR .
Adtive Reference: E1304011000030 Payment Date/Time: 01/04/2013 14:36:24

AmBank(M) Berhad - AmOnline

Pending & Rejected No. Reference No. Bill Bill Reference No. Consumer Name Bill Date Due Date Amount (RM)

My Profile 1 E1304011000031 TMNET 20040105932904 MN/A 01/04/2013 - 20.00
Total 20.00
Personal Profile

Click to continue Click to cancel payment

Figure 6.3: Payment Acknowledgement

Change Password

(i) You will also receive an acknowledgement email of your payment attempted.

PayBillsMalaysia Bill payment - acknowledgement March 27, 2013 10:21 AM

w From: {EIconﬁrmaﬁon@paybil\smalaysia.com

To: puicp@sains. com.my

Bank: AmBank (M) Berhad - AmCnline
PayBillsMalaysia Reference: E1303271000010
Payment Date/Time: 27/03/2013 10:21:00
Total: RM20.00

1. Reference No.: E1303271000011
Bill: TMNET
Bill Reference No.: 20040105332304
Consumer Name: N/A
Bill Date: 27/03/2013
Due Date: -
Amount Paid: RM 20.00

To check the payment status, log into https://www.paybillsmalaysia.com or

https://paybillsmalaysia.sarawak.gov.my, and view it under 'PAYMENT HISTORY' menu. If you fail to complete the
payment process at the bank's website,

kindly note that all Unsuccessful Transactions will be reflected the next
day, after confirmation from Banks.

Thi=s is an automatic reply message. Please DO NCOT reply to this message.

Thank wyou for using PayBillsMalaysia!

wWw.paybillsmalaysia.com
servicefipaybillsmalaysia.com

Figure 6.4: Sample Payment Acknowledgement Email

(j) Another payment confirmation email will be send when PayBillsMalaysia
received confirmation of payment status from the bank.

Page 10
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B
B
P
P
T

1

T

T

1.

PayBillsMalaysia Bill Payment - Approval

w From: {EIconﬁrmation@pa‘,‘billsma\a‘;sia.com

To: puicp@sains. com.my

Your PayBills Malaysia ID is :

ank: amBank

ank reference: 0308019590
ayBillsMalaysia Reference: E1303027000010
ayment Date/Time: 27/03/2013 10:21:00
otal: rRM 20.00

reference No.: E1303027000011
Bill: TMNET

Bi11 rReference No.: 20040105932904
Consumer Name: N/A

Bi11 Date: 20/03/2013

Due Date: -

Amount Paid: RM 20.00

o view your past ﬁlayment(s), log into your PayBills Malaysia account
1smalaysia.com or https://paybillsmalaysia.sarawak.gov.my and view it under the

https://www. paybi
PAYMENT HISTORY' menu.

hank you for using PayBills Malaysia!

Your payment has been APPROVED by the financial imstitution. The details are as follows:

This is an automatic reply message. Please DO NOT reply to this message.

March 27, | 2013 5:37 PM

Figure 6.5: Sample Payment Confirmation Email

7. Open Payment

Open Payment is a function that allows you to pay bills without subscribing for it. You
need to key-in the particulars each time you use Open Payment. This function is not
available for all bills (e.g. Assessment Bills need to be subscribed before you can pay)

(a)
(b)

Click on “Open Payment”.

Select from the list of billers.

LOGOUT
Open Payment

Select and pay your bills fram the predefined lists.

> (a) Click on Open Payment.

Clubs

Kelab Golf Sarawak

Sarawak Club

Ee

Education

Yayasan Sarawak

DD

Bast viewed using IE 7.0 or
later B Firefox 2.0 or later with
minimum resolution of 1024 x

iTalk Mobile

768.
REDtone Plus

Internet Service Providers

Others

Sarawak Heart Foundation

SiliconNET Technologies - Video Conferencing facilities

Prepaid Reload

Celcom AirTime

Celcom Network

DiGi Prepaid

Maxis Hotlink

(b) Select from the list of ?illers

Telecummunic*;ms

Telekom Malaysia Bhd (Telephone)

Figure 7.1: Open Payment
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(c) Enter the required information, e.g.: Account Number as stated in your bill,
Payment Amount and select Payment Channel.

(d) Click “Pay”.

é LOGOUT Enter Payment Details

b Pay My Bills Field(s) marked (*) are mandatory.

®

@- Payment History

Manage Subscription _ N . .
b Bill : Telel laysia Bhd (Telephone) | (c) Enter the required information, payment
» Al Billers [Account No - * EESTS0300200 | #——— amount and select payment channel.
Bill No./Bill Code/Invoice B
, All Payment No. : N
s Amount Paid : * RM 50 |
b Active Payment Channel : * AmBank(M) Berhad - AmOnline : =]
» Pending & Rejected T !
ﬁ EnEE Remarks :

» Personal Profile

*» Change Password

/ (d) Click Pay

Figure 7.2: Enter Payment Details

Best viewed using 1E 7.0 or
later E Firsfox 3.0 or later with

(e) Confirm the payment details.

(f) Click “Continue”.

L)
LOGOUT Check Payment Details

E Pay My Bills
®

=] Payment Histo
e-]-a' o Bill : Telel laysia Bhd (Teleph )

z? Manage Subscription |[a iU LE U350430960209 [ (&) Confirm payment details
Bill No./Bill Code/Invoice
Mo. :

All Billers

Amount Paid : RM 50
All Payment Payment Channel : AmBank(M) Berhad - AmOnline
Channels Consumer Name : =
Active Remarks :

Pending & Rejected

My Profile E_— (f) Click Continue

Personal Profile

Figure 7.3: Confirm Payment Details

(g) A Payment Acknowledgement Page will be shown to acknowledge that you have
initiated a payment.

(h) Click “Continue” and you would be redirected to the internet banking services
that you have selected. This payment would only be Cancelled if you did not
complete the payment process authorization required by the bank.
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.
LoGouT PaybillsMalaysia Acknowledgement

.
£ Pay My Bills
Q T T pay = mplete the bank payment p

ng day.
Payment History

Manage Subscription

All Billers

All Payment Bank:

AmBank(M) Berhad - AmOnline
Channels

PayBillsMalaysia

e Reference: E1304011000040 Payment Date/Time: 01/04/2013 15:31:07
Pending & Rejected Mo. Reference No. Biller Biller Refenrence No. Ci Name A t (RM)
My Profile 1 E1304011000041 Telekom Malaysia Bhd (Telephone) U350430960209 - 50.00
Total 50.00
Personal Profile
Click to continue Click to cancel payment

Change Password

sove > Y[ concel Payment »

Figure 7.4: Payment Acknowledgement

Best viewed using IE 7.0 or

8. View Payment History

(a) You can view your past payments under the "Payment History" after you have
logged in.

(b) You can print your history by clicking on "Print".

é Locour Payment History

-
Q Pay My Bills tus and Payment Channel

E‘. Open Payment

Bill Al - [=]

Payment Status = -
Manage Subscr “tion o calll [=]
Name
All Billers Payment Date @ | Last 30 Days [+]
All Payment : _ From | (po-MM-vYYY)
L Payment History. ® 1o ] (o1 )
Actve Search | cioar
Pending & Rejected
My Profile
o o . P t Bank P it
Personal Profile No. Bill Bill Ref. No. Bill Date Due Date MName Reference No. C;‘a’:‘n:; R:?erem:e Dgz‘:m" Amount Status @
KR LINT AK
Change Password 1 Water Bill 010303149981302M | 28/02/2013 07/04/2013 LEHEN E1303131000041 BCBBD N/A 13/03/2013 17.60 PAID
KR ABANG
2 090101068981301M | 28/01/2013 27/02/2013 |SYAHRAINI E1303131000011 BKREBD N7A 13/03/2013 17.00 CANCELLED
Wwater Bill EIN MAN

Best viewed using IE 7.0 or
|ater B Firefox 3.0 or later with ) )
minimum resolution of 1024 % 44— (b) Click Print.
768,

Figure 8.1: Payment History
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9. Change Password

(a) Click on “Change Password” under “My Profile”.
(b) Enter your new password and retype password, then click “Update”.

(c) Note that password must be at least 8 characters and only alphabets and numbers
are allowed.

10. Update Profile

(a) Click on “Personal Profile” under “My Profile”.
(b) Enter your new e-mail or contact information. Then click on “Update”.

(c) Note that you email address need to be active as password and bill notification will
be sent there.

LOGOUT My Profile |

Field(s) marked (* ) are mandatory.

& PayBillsMalaysia Username : sescotestl
|
- Full Name : Mesra Kilauan Sdn Bhd
i
Mew NRIC/Passport No. : 770209135299
Date of Birth

21 [=]| March =l 1977 =] *

E-mail Address
puicp@sains.com.my
Please ensure that your email addrass is corract, and your account is active as your password and bill netifications will be sent there

Mailing Address Line 1

2 new address 111
Personal Profile Mailing Address Line 2
new address 222
Postal Code City
110110 . Kuching
B — State Country .
Iater & Firefox 2.0 or later with Sarawak [=] Malaysia BE
minimum resolution of 1024 x
768, Dffice Telephone Home Telephone
123456 012556568122

Handphone

Click Update

Figure 10.1: Update Profile
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11. FAQ

You may have queries and concerns over the System. The FAQ is to provide quick
answer to common queries.

At the Home page, select “FAQ” or “Find the answers”.

Receive e-Bills, Pay bills On-line, Anytime
It's free, easy and secure

Horpe | FAQ | User|Guide | Terms & Conditions | Privacy Policy | Company info | Contact Us A A+ A++ English | Bahasa Malaysia

Monday, 15 April 2013

Login P

“ Free | ., s Find the
.

{ Signup ‘P answers

Figure 11.1: FAQ Link
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12. Online Feedback Form

You can also log a report to our 24 hour call centre via Online Feedback form. The
Online Feedback form is available at top of Home page.

Receive e-Bills, Pay bills On-line, Anytime
It's free, easy and secure

Home | FAQ | User Guide | Terms & Conditions | Privacy Policy | Company igfo | Contact Us A A+ A++ English | Bahasa Malaysia

Monday, 15 April 2013

Sign up

Figure 12.1: Feedback Link
(a) Click on “Contact Us”, the feedback form will be displayed.

(b) Note that user is advised not to provide any sensitive information in the feedback
form.

(c) An email notification will be sent for follow up purposes.

Original Message
Subject: SAINS CALL Centre SERVICE REQUEST NUMBER <967DPU>
Date:Thu, 28 Mar 2013 09:52:16 +0800
From: callcentre@sains.com.my
To: undisclosed-recipients:;

Dear Sir/Madam,

This is a message from SAINS Call Center Personnel.

we would like to ensure that you have been satisfactorily attended to.

Kindly be informed that our support team has responded to your request for
technical assistance:

Docket Mo. : 967DPU|

Log Call Date : 27/83/2013 ©5:58:87 PM

Requester Name : Gilber sk Then

End User Name : Gilber ak Then

Reported matter(s) :
Faile to login

Action Taken :
PayBillsMalaysia’'s problem has been clarified

We trust that you are happy with our service and that we may close this
call.

Kindly reply to this email within 2 days if you find our service
unsatisfactory.
Your feedback is important for us. Please check [x] where appropriate:

[ 1 Request attended and satisfactorily
[ 1 Request not attended at all
[ 1 Request attended but unsatisfactorily (please attached your remarks)

Thank you very much.

Regards,
call Centre Personnel
SARAWAK INFORMATION SYSTEMS SDN. BHD.

Figure 12.2: Sample Notification Email
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13. Forgot Password

(a) Click on the “Forget password?” link from the Home page. You will be directed to
our “PayBillsMalaysia Password Request Form” page.

(b) To retrieve your password, please key-in the exact PayBillsMalaysia Username
and the birthday you gave when you registered for the account.

(c) Note that the Username is case sensitive.

Receive e-Bills, Pay bills On-line, Anytime
It's free, easy and secure

A A+ A++ English | Bahasa Malaysia

Thursday, 11 April 2013

Login M

| | ansrs

Figure 13.1: Forgot Password Link

PayBillsMalaysia Password Request Form

Did you forget vour password or PayBillsMalaysia Username? If =o, fill out this form to be reminded of it. If yvou've forgotten both, then
follow the steps to find your PayBillsMalaysia Username first, then come back to get a new password.

Get a new password

] alaysia Username and the birthday you gave when you registered for your PayBillsMalaysia account.
The Username iz case sensitive. field{s) marked () are mandatory.

PayBillsMalaysia Username

Your Birthday

Day [=] Month  [+] vear [=] *

Figure 13.2: Retrieve new password
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14. Forgot Username

(a) Click on the “Forget password?” link at the Home page. You will be directed to
our “PayBillsMalaysia Password Request Form” page.

(b) Click on “find your PayBillsMalaysia Username”.

PayBillsMalaysia Password Request Form

Did you forget yo i i If =0, fill out this form to be reminded of it. If you've forgotten both, then
follow the steps tg find your PayBillsMalaysia Username f[irst, then come back to get a new password.

Get a new password

Flease enter your exact PayBillsMalaysia Username and the birthday you gave when you registered for your PayBillsMalaysia account.
The Username is case sensitive. Field(s) marked (*) are mandatory.

PayBillsMalaysia Username

Your Birthday

Day [=] Month  [+]]vear =]

Figure 14.1: Retrieve Username Link

(c) To retrieve your username, please submit your request by providing your NRIC
(New Identify Card Number), postal code and state you gave when you registered
for the account.

PayBillsMalaysia Username Search Form

Flease enter your NRIC, Postal Code, and State you gave when you registered for your PayBillsMalaysia account. The Username is case
sensitive. Field(s) marked (") are mandatory.

NRIC No./Passport No.

Your Postal Code

Your State

Figure 14.2: Retrieve Your Username
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